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MemberCheckingofResultsofFocusGrouplnterview＄   

Thepurposeofthispaperistoexaminethevalidationoftheresu（tsoffocusgroupinterviews，firstby  
invoIvlnggrOuPmembersintheanalyslngPrOCeSSeSandthenbyconductingindividuaLinterviews・For  
thisstudy，lconductedfourfocusgroupinterviewswithtwenty－four．eadersfromsixteenseLf－help  
groupsforparentsofseriouslyi”children・Theinterviews，Whichfocusedonmanagementproblems  
thathindertheirgroups’activities，WeretaPe－reCOrdedandallthetranscriptswereana）ysedwith  
NUD＊lSTandAtlas－ti．TheproblemsmostdiscussedweretheshortageofpotentiaHeadersand  
COnflictsbetweenleaders．   

FocusIngOntheleadershipproblems，］soughtmembervaIidationbyconductinggroupdiscussionsin  
twodifferenttypesofmeetings：One，anOPenmeetingofelevenparent－grOuPleaders，theother，a  
SeriesofmeetingsinvoIv［ngareSearChteamconsistingofsixparent－grOuPleaders，aParent－grOUP  
SOCialworker，andmyse［f．Later，la［soconductedindividualinterviewswithtenparent－grOuPleaders  
WhohadshownconsiderableinterestinthisresearchproJeCt．Theseinterviewswerealsotape－  
recordedanda！lthetranscriptswereanalysedwithAtlas－ti．   

First，intheindividualinterviewssimplequestionsproducedsimpleanswers．Thosewhohadbeen  
deep］ylnVOIvedinthegroupdiscussionprocesses，eXPreSSedsatisfactionwiththeclientreportand  
Offeredlitt）ediscussionintheindividualinterviews，brieflyrepeatingtheiroplmOnSinstead．AIso，the  
individualintervieweesreferredtoonlyafewaspectsoftheproblemstheyhadencountered，Whereas  
inthefocusgroupinterviewstheproblemswereexploredfrommanyperspectives．Moreover，because  
thegroup［eadersfelttheymightbeblamedforvariousmanagementproblems，theyseemedtotryto  
justi～orrationalisetheirfaiIuresintheindividuaIinterviews．Thesedefencemechanismsdidnot  
appearoftenwithinthefocusgroups．Thereforemakingtheinterviewees100kovertheclientreport  
thathadbeenmadeasaresultofthefocusgroupinteTViewswasnotasuccessfulwayofcarrylngOUt  
membervaLidation．   

Second，thegroupdiscussionformatmadeitd粁icultforparticipantstota］kaboutsensitivetopICSSuCh  
as“bereavedparents．”Theoplnionstheyexpressedinfrontofthe“bereavedparents”weredifferent  
fromthosemadeinmeetingswhere“bereavedparents”wereabsent．  

Third，muJtipLeinformationsourceswere 
． 

WereStatic．Consequent］y．thefocusgroupinterviewscontributedtotheestabLishmentofcausal  

networksforsoIvlngmanagementPrOblemsmorethantheindividua＝nterviewsdid．   

Fourth，SOmeindividualinterviewsweremadetwoyearsa代erthefocusgroupinterviews，duringwhich  
timesomeintervieweeshadexperienced aspectsofthecausalnetworkwhichhadbroughtchanges  
tothejrgroups’conditions．A‖told，theseinterviewtranscriptsprovidedconsiderabledataabout  
membervalidationofcausalnetworks．  
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